Report of the Regional Vice-Presidents and Alternates

Regional Vice-President PACIFIC REGION
ACTIVITY REPORT — MARCH 2019

Kimberley Koch

DATE ACTIVITY PLACE
DECEMBER 2018
10-13 Executive Council Ottawa
14 NUMC Ottawa
20 RUMC Vancouver
20 Third Level Grievance Presentation Vancouver
JANUARY 2019
21 Conference Call with AC regarding Site tours Call
29 Executive Council conference call regarding

Bargaining Call
29 Site tour VINTSO- Prince George Campus Prince George
29 Local 20002 Prince George AGM Prince George
31 National Well-being meeting Call
31 Site tour Pacific Call Centre Surrey
31 Local 20050 Pacific Call Centre AGM Surrey
FEBRUARY 2019
5 Regional Conference Call regarding Bargaining and

Political Action Call
13 Site tour Vancouver TSO -Terminal Campus Vancouver
13 Local 20027 Vancouver AGM Burnaby
15 Site tour Fraser Valley TSO Surrey
15 Local 20007 Fraser Valley AGM Burnaby
26 Local 20026 Penticton AGM Penticton
27 Local 20026 Penticton held a Meet & Greet Penticton
28 Local 20003 Kelowna held a Meet & Greet Kelowna
28 Local 20003 Kelowna AGM Kelowna
MARCH 2019
5 Site tour VINTSO- Victoria Campus Victoria
7 Site tour Pacific NVCC Surrey
7 Attended “We Support our Bargaining Team”

demonstration at the Pacific Region Call Centre

with Local 20050 Surrey
7 Local 20029 UTE AGM Surrey
11 RUMC Surrey
11 Third Level Grievance presentation Surrey



Acronyms

RUMC: Regional Union Management Committee
NUMC: National Union Management Committee

UTE: Union of Taxation Employees

AC: Assistant Commissioner

AGM: Annual General Meeting

TSO: Tax Services Office

VINTSO: Vancouver Island Northern Tax Services Office
SITSO: Southern Interior Tax Services Office

NVCC: National Verification Compliance Centre

Respectfully submitted,

Kimberley Koch
Regional Vice-President
Pacific Region



Alternate Regional Vice-President PACIFIC REGION

ACTIVITY REPORT - MARCH 2019
Sharon Cowie

No activity report for that period.

Respectfully submitted,

Sharon Cowie
Alternate Regional Vice-President

Pacific Region



Regional Vice-President ROCKY MOUNTAINS REGION
ACTIVITY REPORT — MARCH 2019

Greg Krokosh

DATE ACTIVITY PLACE
NOVEMBER 2018
27 Grievance Presentations Winnipeg, MB

Regional Union Management Consultation Meeting Winnipeg, MB
28 - Dec 02 Regional Equal Opportunities Conference Toronto, ON
DECEMBER 2018
03 -06 Collective Bargaining Ottawa, ON
09-14 Executive Council / NUMCC Ottawa, ON
17 Monthly Connection Call w/ Assistant Commissioner
JANUARY 2019
09 PSAC Prairie Region National Officer Conference Call
20-25 Collective Bargaining & Communication Training Ottawa, ON
28 Monthly Connection Call w/ Assistant Commissioner
28 — 29 Equal Opportunities National Conference Planning Meeting Ottawa, ON
29 Executive Council Teleconference
FEBRUARY 2019
06 Small Office Teleconference w/ Assistant Commissioner
08 Briefing on Collections Verification Branch National Work

Description Review Project
11-14 Call Centre Committee Meeting and Meeting w/ Employer  Ottawa, ON

18 Local 30027 lunch time demo Lethbridge, AB
20 Videoconference “Approach to Small Offices”

Local 30027 AGM
28 Local 30024 AGM Calgary, AB
MARCH 2019
06 Regional Employment Equity and Diversity Teleconference
Acronym

NUMCC - National Union Management Consultation Committee
AGM — Annual General Meeting

Respectfully submitted,

Greg Krokosh
Regional Vice-President



Rocky Mountains Region



Alternate Regional Vice-President ROCKY MOUNTAINS REGION
ACTIVITY REPORT - MARCH 201

Trixie Gorzo
No activity report for that period.

Respectfully submitted,

Trixie Gorzo
Alternate Regional Vice-President
Rocky Mountains Region



Regional Vice-President PRAIRIES REGION
ACTIVITY REPORT — MARCH 2019

Gary Esslinger

DATE ACTIVITY PLACE
NOVEMBER 2018
27 National Day of Action event @ Winnipeg TSO* Winnipeg
27 Regional Union Management Committee meeting Winnipeg
28-29 Local 50031 training session Winnipeg
DECEMBER 2018
02-07 Bargaining Committee meeting Ottawa
09-14 Executive Council Meeting & National UMC** Ottawa
17 Meeting with CCSC**** and TSO executive. (Separate meetings) Winnipeg
17 Monthly connection call with Regional Assistant Commissioner Winnipeg
JANUARY 2019
02 Meeting with Regional Assistant Commissioner Winnipeg
09 Prairie Region National Officers Conference call Winnipeg
14 Honours and Awards Committee meeting via Conference Call (AM) Winnipeg
14 3rd level grievance presentations (PM) Winnipeg
20-25 Bargaining Committee meeting Ottawa
28 Monthly connection call with Regional Assistant

Commissioner (AM) Winnipeg
28 Regional UMA*** steering committee conference call (PM) Winnipeg
FEBRUARY 2019
06 Conference call with Assistant Commissioner Re: small offices

in the Prairie Region Winnipeg
08 Regional conference call: CVB**** National Work description

review (AM) Winnipeg
08 Union Management Approach workshop participant (PM) Winnipeg
12 CCSC**** bargaining update, petition and email collection event  Winnipeg
14 3rd level grievance presentations Winnipeg
15 Conference call with regional Director of Human Resources Winnipeg
17 Hotel site visit Re: LOAT course Winnipeg
18 Monthly connection call with Regional Assistant Commissioner Winnipeg
25 Meeting with member and TSO management finalize settlement

Re: regulation 20 complaint Winnipeg
27 Hotel site visit Re: LOAT *****course Winnipeg
28 Hotel site visit Re: LOAT course Winnipeg



MARCH 2019

1 Meeting with Director, Winnipeg Tax Centre
4-8 Communications Committee Meeting
Acronyms

* TSO — Tax Services Office

** UMC — Union Management Consultation

*** UMA — Union Management Approach
****CCSC — Compensation Client Service Centre
***** CVB — Collections Verification Branch

Frxee®* LOAT - Local Officers Advanced Training

Respectfully submitted,

Gary Esslinger
Regional Vice-President
Prairies Region

Winnipeg
Ottawa



Alternate Regional Vice-President PRAIRIES REGION
ACTIVITY REPORT — MARCH 2019

Jeff Sexton
No activity report for that period.

Respectfully submitted,

Jeff Sexton
Alternate to Regional Vice-President
Prairies Region



Regional Vice-President GREATER TORONTO REGION

ACTIVITY REPORT - MARCH 2019

Ken Bye
DATE ACTIVITY
NOVEMBER 2018
29-Dec. 2  Regional EO Conference
DECEMBER 2018
5 Conference Call: Logout Book Tool
9-14 Executive Council
14 Regional Working Group Meeting
17 Regional Working Group Meeting
18 Conference Call: Regional Staffing Update
19 Local Presidents Meeting
JANUARY 2019
8 Conference Call: Logout Book Demo
8 Conference Call: AC Update
9 CRACC Campaign Closing Conference Call
10-13 Regional LOAT course
14 Honours & Awards Committee
16 Regional GTA Modernization Working Group
17 Joint Day of Learning
18 Meeting with Member
21 Local GTA Modernization Working Group
22 3" Level Grievance Consultations
29 Executive Council Conference Call: Bargaining
FEBRUARY 2019
20 Conference Call: Real Property Update
22 Conference Call: Chief Service Officer Engagement
Sessions
25 Local Presidents Meeting by Conference Call
MARCH 2019

3-8 Communications Committee

PLACE

Toronto

Barrie
Ottawa
Ottawa
Barrie
Barrie
Toronto

Barrie
Barrie
Barrie
Toronto
Barrie
Toronto
Toronto
Toronto
Toronto
Barrie
Barrie

Barrie

Barrie
Barrie

Ottawa



Acronyms

EO - Equal Opportunities

AC - Assistant Commissioner

CRACC - Canada Revenue Agency Charitable Campaign
LOAT - Local Officers Advanced Training

GTA - Greater Toronto Area

Respectfully submitted,

Ken Bye
Regional Vice-President
Greater Toronto Region



Alternate Regional Vice-President GREATER TORONTO REGION
ACTIVITY REPORT — MARCH 2019

Selby Hewitt
DATE ACTIVITY PLACE
DECEMBER 2018
10 OMT- Indigenous Cultural Awareness Event Toronto
MARCH 2019
3-4 RUMC and HR meetings Toronto
Acronyms

OMT - Ontario Management Team
RUMC - Regional Union Management Consultation
HR — Human Resources

Respectfully submitted,

Selby Hewitt
Alternate Regional Vice-President
Greater Toronto Region



Regional Vice-President NORTHERN & EASTERN ONTARIO REGION

ACTIVITY REPORT — MARCH 2019
Cosimo Crupi

DATE ACTIVITY PLACE
DECEMBER 2018

3-7 Collective Bargaining Session Ottawa

11 AC Conference call/Staffing Announcement Ottawa

9-14 Executive Council/NUMC Ottawa
18-19 3 Level Grievances Toronto
JANUARY 2019

8 AC Conference call/Staffing Announcement Thunder Bay
9 CRACC Closing Video Conference Thunder Bay
16-17 GTR Regionalization Meeting/Learning Event Toronto
20-25 Collective Bargaining Session Ottawa

29 Executive Council Conference call Thunder Bay
27-30 Political Action Committee Meeting Ottawa
FEBRUARY 2019

13-14 3 Level Grievances Toronto

21 Thunder Bay AGM/Site Visit Thunder Bay
25-26 Kingston AGM/Site Visit Kingston
27-28 Peterborough AGM/Site Visit Peterborough
MARCH 2019

3-4 RUMC/HR/WFA meetings Toronto

5 3" |evel Grievance Pre-Consultation Thunder Bay
Acronyms

AC- Assistant Commissioner

NUMC- National Union Management Committee
CRACC- Canada Revenue Agency Charitable Campaign
GTR- Greater Toronto Region

AGM- Annual General Meeting

RUMC- Regional Union Management Committee

HR- Human Resources

WFA- Workforce Adjustment Committee

Respectfully Submitted,

Cosimo Crupi
Regional Vice-President
Northern & Eastern Ontario Region



Alt. Regional Vice-President NORTHERN & EASTERN ONTARIO REGION

ACTIVITY REPORT - MARCH 2019

Chris Foucault
DATE ACTIVITY

DECEMBER 2018
10 OMT- Indigenous Cultural Awareness Event

FEBRUARY 2019
6 Regional WFA Briefing Conference Call

MARCH 2019
1 Call Centre Agent Assessment Tool Conference Call

Acronyms

OMT - Ontario Management Team
WFA - Workforce Adjustment Committee

Respectfully submitted,

Chris Foucault
Alternate to Regional Vice-President
Northern & Eastern Ontario Region

PLACE

Toronto

Sudbury

Sudbury



Regional Vice-President SOUTHWESTERN ONTARIO REGION

ACTIVITY REPORT — MARCH 2019
Jamie vanSydenborgh

DATE ACTIVITY

NOVEMBER 2018

26 Regional Working Group Meeting

29-02 Regional Equal Opportunities Conference
DECEMBER 2018

03-07 Bargaining and NSCC Meeting

07 Executive Committee Meeting

09-14 Executive Council & NUMC

14 Regional Working Group Meeting

17 Regional Working Group Meeting

18 Ontario Region Staffing Announcement Call
JANUARY 2019

08 Ontario Region Staffing Announcement Call

09 CRA Charitable Campaign Closing Video Conference
16-17 Ontario Region Day of Learning

21-25 Bargaining and NSCC Meeting

28-31 Political Action Committee

29 Executive Council Conference

FEBRUARY 2019

06 Regional WFA Committee Meeting

06 Local 00014 Site Visit and Annual General Meeting
11-14 Call Centre Committee Meeting

20-21 Local 00016 Site Visit and Annual General Meeting
22 Bargaining Conference Call

23 Client Service Structured Engagement Sessions
27-28 Local 00017 Site Visit and Annual General Meeting
MARCH 2019

3-4 Regional WFA, Human Resources and RUMC Meetings
Acronyms

NSCC National Strategic Coordination Committee
WFA Workforce Adjustment

NUMC/RUMC

Respectfully Submitted,

Jamie vanSydenborgh
Regional Vice-President
Southwestern Ontario Region

PLACE

Toronto, ON
Toronto, ON

Ottawa, ON
Ottawa, ON
Ottawa, ON
Ottawa, ON
Toronto, ON
Hamilton, ON

Hamilton, ON
Hamilton, ON
Toronto, ON
Ottawa, ON
Ottawa, ON
Ottawa, ON

Hamilton, ON
Hamilton, ON
Ottawa, ON

St Catharines, ON
Hamilton, ON
Hamilton, ON
London, ON

Toronto, ON

National Union Management/Regional Union Management Committee



Alternate Regional Vice-President SOUTHWESTERN ONTARIO REGION
ACTIVITY REPORT — MARCH 2019

Jennifer MacPherson
DATE ACTIVITY PLACE
DECEMBER 2018
10 OMT Indigenous Cultural Awareness Workshop Toronto, ON
Acronym

OMT - Ontario Management Team

Respectfully Submitted,

Jennifer MacPherson
Alternate to Regional Vice-President
Southwestern Ontario Region



Regional Vice-President NATIONAL CAPITAL REGION

ACTIVITY REPORT - MARCH 2019
Linda Koenders

DATE ACTIVITY PLACE
NOVEMBER 2018

28-Dec2 Regional EO Conference Toronto ON
DECEMBER 2018

3-5 PSAC National Human Rights Committee Meeting Ottawa ON
6 CRA HQ Charitable Campaign Wrap Up Ottawa ON
10-13 Executive Council / NUMC Ottawa ON
14 NCR Presidents’ Meeting Ottawa ON
17 3'd Level Grievance Ottawa ON
20 3" Level Grievance Ottawa ON
JANUARY 2019

8 Meeting with Member Ottawa ON
9 CRA ON Region Charitable Campaign Wrap Up Ottawa ON
10 Meeting with Local 70010 President Ottawa ON
14 Meeting with Member Ottawa ON
15 Meeting with Member Ottawa ON
17 CRA Mental Health Training Toronto ON
18 Meeting with AC of Legal Services Ottawa ON
21 HRB UMC Ottawa ON
22 AERB signing UMA Philosophy Ottawa ON
22 3'd Level Grievance Ottawa ON
25 Meeting with Member Ottawa ON
26 PSAC Regional Council Meeting Gatineau QC
28-29 EO Committee Meeting Ottawa ON
30-31 CRA First Aid Training Ottawa ON
FEBRUARY 2019

1 Meeting with Member Ottawa ON
4 LPRAB UMC Ottawa ON
5 Meeting with AC ITB Ottawa ON
6 Meeting with Local 70030 President Ottawa ON
8 FAB UMC Ottawa ON
14 3" Level Grievance Ottawa ON
15 Local 70001 AGM Ottawa ON
21 Local 70009 AGM Ottawa ON
22 Conference Call REVP G McGillis Ottawa ON
25 3" Level Grievance Ottawa ON
25 Conference Call ON Region Ottawa ON
27 PSAC Mobilization Workshop Ottawa ON
27 Local 70010 AGM Ottawa ON
28 PSAC PHOENIX Rally Ottawa ON



MARCH 2019

1 Legal Services Signing UMA Philosophy Ottawa ON
4 RUMC Ottawa ON
5 Meeting with Member Ottawa ON
6 Conference Call PSAC National Human Rights Committee Ottawa ON
6 Local 70030 Executive Meeting Ottawa ON
7 Meeting with Local 70021 Ottawa ON
Acronyms

NUMC — National Union-Management Consultation

HRB — Human Resources Branch

AERB — Audit, Evaluation and Risk Branch

LPRAB — Legislative Policy and Regulatory Affairs Branch
ITB- Information Technology Branch

FAB — Finance and Administration Branch

Respectfully submitted,

Linda Koenders
Regional Vice-President
National Capital Region



Alternate Regional Vice-President NCR REGION
ACTIVITY REPORT — MARCH 2019

David Lanthier
DATE ACTIVITY PLACE
DECEMBER 2018
10 OMT- Indigenous Cultural Awareness Event Toronto
Acronym

OMT - Ontario Management Team

Respectfully submitted,

David Lanthier
Alternate to Regional Vice-President
National Capital Region



Regional Vice-President MONTREAL REGION

ACTIVITY REPORT - MARCH 2019

Eddy Atristil
DATE ACTIVITY
DECEMBER 2018
3-6 Bargaining
10-13 Executive Council / NUMC
14 AC conference call
16 Demonstration - Montreal Airport
JANUARY 2019
8 Conference call (WFA)
9 Conf. call./Regional Staffing Committee
9 Member meeting for case
10 Union — management
14 Member meeting for case
15 3rd-level grievance hearing
16 Workshop — EE
17 UMA regional committee
18 Member meeting for case
21-24 Bargaining
25 PSAC training
28 Conf. call./ UMA National Committee
29 Conf. call./Executive Council
31 Conf. call./UMA National Committee
FEBRUARY 2019
6-9 Inter-regional, Quebec region
11 Conf. Calll WFA Committee
11 Member meeting for case
15 3rd level grievance hearing
19 National leaders meeting
21 Union — management
25 Member meeting for case
Acronyms

UMA Union/management approach

AC  Assistant Commissioner

EE  Employment equity

NUMC National Union-Management Consultation

Respectfully submitted,
Eddy Aristil

Regional Vice-President
Montreal Region

PLACE

Ottawa, On
Chéateau Laurier,
Ottawa

Ottawa, On
Montreal

Montreal, Qc
Montreal, Qc
Laval, Qc

Quebec reg. office
Laval, Qc

Quebec reg. office
Montreal TSO
Montreal, Qc
Laval, Qc

Ottawa, On
Ottawa, On

Laval, Qc

Laval, Qc

Laval, Qc

Hilton Hotel, Quebec
Laval, Qc

Laval, Qc

Quebec reg. office
Hétel Alt, Quebec
Quebec reg. office
Laval, Qc



Alternate Regional Vice-President MONTREAL REGION
ACTIVITY REPORT — MARCH 2019

Céline Germain
No activity report for that period.

Respectfully submitted,

Céline Germain
Alternate to Regional Vice-President
Montreal Region



Regional Vice-President QUEBEC REGION

ACTIVITY REPORT - MARCH 2019
Jérome Martel

DATE ACTIVITY

DECEMBER 2018

4t07 Face-to-face Staffing Reform meeting

11to 14 UTE Executive Council / NUMC

19 Performance management reform

19 Meeting for the review of positions in Collections
20 Conference call with the AC and Steve Parent RVP, PIPSC
JANUARY 2019

9 Union/Management Staffing Committee (video)
10 Regional union/management

11 3rd-level grievance hearing

22 INTER-regional training preparation

25 Conference call with the Assistant Commissioner
29 Conference call with Shane O’Brien

31 INTER-regional training preparation

FEBRUARY 2019

5t09 INTER-regional conference, QC and MTL regions
12 Conference call, staffing reform

13 Meeting with Richard Hébert, Liberal MP Lac-St-Jean
18 Conference call, staffing reform

21 Regional union/management (by video)
Acronyms

NUMC - National Union-Management Consultation
PIPSC — The Professional Institute of the Public Service of Canada

Respectfully submitted,

Jérbme Martel
Regional Vice-President
Quebec Region

PLACE

Ottawa
Ottawa
Alma
Alma
Alma

Jonquiéere
Montreal
Montreal
Jonquiere
Alma
Alma
Alma

Québec
Alma
Dolbeau
Alma
Jonquiere



Alternate Regional Vice-President QUEBEC REGION
ACTIVITY REPORT - MARCH 2019

Patrick Bertrand
No activity report for that period.

Respectfully submitted,

Patrick Bertrand
Alternate to Regional Vice-President
Quebec Region



Regional Vice-President ATLANTIC REGION
ACTIVITY REPORT - MARCH 2019

Brian Oldford

DATE ACTIVITY

NOVEMBER 2018

27-28 Bathurst AGM

30 Moncton AGM

DECEMBER 2018

2-5 Collective Bargaining

9-12 Council / NUMC

18 Grievance Hearings / RUMC

19 Holiday Event -Halifax Office
JANUARY 2019

8 Review of Programs - Atlantic regional office
20-24 Collective Bargaining

29 Meeting with New Asst Commissioner
30 Halifax Office, Petition event
FEBRUARY 2019

8 Grievance Hearings

12-15 Attend NBOD

25-26 CLC Lobby Pharmacare

MARCH 2019

6-8 Health and Safety Policy Committee
Acronyms

NUMC — National Union Management Committee
RUMC — Regional Union Management Committee

Respectfully submitted,

Brian Oldford
Regional Vice-President
Atlantic Region

PLACE

Bathurst NB
Moncton NB

Ottawa On
Ottawa On
Dartmouth NS
Halifax NS

Dartmouth
Ottawa On
Dartmouth
Halifax NS

Halifax NS
Ottawa On
Ottawa On

Ottawa On



Alternate Regional Vice-President ATLANTIC REGION
ACTIVITY REPORT - MARCH 2019

Michelle Neill
No activity report for that period.

Respectfully submitted,

Michelle Neill
Alternate Regional Vice-President
Atlantic Region
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