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Jean-Francois joined the CRA in 2003 in the Labour Relations Division as an
administrative assistant in the Union-Management Consultation Section. He
gained more experience and became a Labour Relations Advisor in that
section, and facilitated national-level discussions and consultation between the
unions and management. In 2010, he moved to the National Occupational
Health and Safety Section. His main focuses have been incident and accident
investigations, and health and safety committees. He has introduced the OHS
newsletter, an entire suite of tools for committees, and the online T4009.



