
Dan Couture 
Assistant Commissioner, Human Resources Branch and Chief Human 

Resources Officer – HRB 
 
 

On December 29, 2016, Mr. Dan Couture was appointed to the position of 
Assistant Commissioner and Chief Human Resources Officer, Human Resources 
Branch (HRB) at the Canada Revenue Agency (CRA). 
 
Mr. Couture began his career in the federal public service in 1990 with the CRA. 
He spent the earlier part of his career in various operational positions in client 
services, revenue collections and field investigations. From 1997 to 2000, he 
was the Executive Assistant to the Commissioner. Mr. Couture has then held 
various executive positions in both Corporate and Program areas including the 
Public Affairs Branch, the former Assessment and Collections Branch, and the 
Human Resources Branch. He was appointed as Director General, Executive 
Personnel Programs Directorate, HRB in October 2006 and Director, Ottawa 
Technology Centre, Ontario Region, in November 2009. Since July 2013, Mr. 
Couture was the Deputy Assistant Commissioner for HRB.   
 
Mr. Couture holds a Bachelor of Arts in Industrial Relations from McGill 
University and is a graduate of the University of Ottawa, Public Service 
Leadership and Governance Certificate Program, the Management Trainee 
Program and the Living Leadership Program.  
  


